[OroBIP - OPEPTA
npo HagaHHA nocayr

m. Knis «7» motoro 2017 p.

, WO Hagani imeHyetbea “ABOHEHT”, 3 ogHiei cTopoHH,

&0 Boxkon OnekcaHgp MNMeTpoBuy, WO Hagani imeHyeTbca «AgmiHicTpaTop» nporpamuoi nocayrn komnanii TRINITY
(mani «MporpamHa nocayra»), Ailounit Ha NiACTaBi 3anNucy B EAMHOMY AEP*KaBHOMY PEECTPi PUANYHMX OCi6 Ta i3nUYHUX
oci6-nignpuemuis, 3 iHWOI CTOPOHMU,

®0N KywHepuyk CtenaH AHaToniMoBUY, WO Hagani imeHyeTbea «MpoBaaep», AKe Aje Ha niacTasi piweHHs HKP3I
Big 19.07.2016 Ne 364 npo BK/OYEHHS A0 PEECTPY NpoBaiaepis, onepaTopiB, 3 TPeTbOro 60Ky, Ha3BaHi y noganbliomy
«CTOPOHMY, 2 KOXKHA OKpemo - «CTOpOHa»,

yKNanu ueii floroeip-opepTy Ha HAZaHHA NOCAYT NPO HACTYNHe:

1. NPEAMET AOroBOPY
1.1. Llei poroBip pernameHTye BiAHOCUHM Y chepi HadaHHA nocayr mixk AboHeHTom, AamiHicTpaTopom i MpoBagepom:
1.1.1. NpoBaitaep Hagae ABOHEHTY NoCAyry A4OCTYNy B Mepexy |HTepHerT.

1.1.2. AgmiHicTpaTop Hagae MoXAuBicTb goctyny ABoHeHTa A0 nporpamHoi nocayru (4ocTyn 4o cepsicy - NporpamHomMy
3abe3neyeHH0) 3a AOMNOMOrOK MOCAYrY JOCTYNy B Mepexy IHTepHeT, Wo HagaeTbcsA lpoBaiaepom. Y AeAKuUX BUMNaAKax
[OCTYyN [0 MPOrpamHoi nocayrn abo ii OKpemux enemeHTax moxe 6yTM obmerkeHuid y 3B'A3Ky 3 BMMOramMum YMHHOIO
3aKoHoAaBCTBa abo foroBopiB AAMiHICTpaTOpa 3 NPaBOBAACHUKAMM.

1.2. [Jorosip-odepTa BBAXKAETLCA YKNALEHUM 3 MOMEHTY BHECEHHA ABOHEHTOM FPOLIOBMX KOLUTIB 32 HaZaHi NoCcayru 3rigHo
OAHOro 3 TapuUPHMX nNNaHiB, BCTAHOBAEHWUX CNinbHO ApgMmiHicTpatopom i [lpoBaliaepom Ha cauti [lposanaepa
www.ispenergy.com.ua (gani - «KAboHeHTCbKa nnaTa»). Lleit [loroBip € yknageHum mix AgmiHictpatopom, Mposaigepom i
AGOHEHTOM 3 MOMEHTY NiaTBEepPAXKEHHA NOYATKY KOPUCTYBAHHA MporpamHoI0 NOCAYro y BUMNALI BHECEHHA aBOH eHTCbKOiT
nnatm (4. 2 cT. 640, 4. 2 cT. 642 LuBinbHOro Kogekcy YKpaiHu). 3 yMOBaMM LbOro AOrOBOPY B €1EKTPOHHOMY BWUIAAAi
ABOHEHT 03HaMOMOETLCA Ha canTi MpoBaliaepa www.ispenergy.com.ua.

2. YMOBMU TA NOPAAOK KOPUCTYBAHHA MOCNYTAMU
2.1. Joctyn ABoHeHTa go MporpaMHOi NOCAYrM HAJAETLCA Ha TepuTopii YKpaiHu.

2.2. ABOHEHT po3yMi€ i MOroAXKyeTbCcA 3 TUM, WO AAMiHiCTpaTop MOXe, Ha cBill po3cys i 6e3 cneuiasbHOro NOBIAOMNEHHSA
A6oHeHTa, 3MmiHIoBaTK Habip i / abo dyHKLioHan MporpamHoi nocayru.

2.3. BuKopucTaHHA AboHeHTOM MporpamHoi nocayru, 6yab-akux i cnykb i dyHKUiA 03HaYae 6e3ymoBHY 3rogy AGOHEHTa 3
ycima nyHKTamu uboro [Jorosopy Ta 6€3yMmoBHE MPUNHATTA MOro ymoB Ta 3060B'A3aHb, NMOKAaAeHUX Ha ABOHEHTa 3a LMm
Horosopom. ®akT BUKOpMCTaHHA A6oHeHTOM [porpamHoi nocayrun, byab-akux ii cay»K6 i GyHKUiM, a TaKOX BHECEHHA
aboHeHTCbKOI Niati 3a uum [lorosopom 3a lporpamHy nocayry € NOBHUM i H6e33acTeperkHUM NPUAHATTAM YMOB LIbOro
[oroBopy, He3HaHHA AKMX He 3BiNbHAE ABOHeHTa Big BigNoBigaNbHOCTI 3a IX HeAOTPUMaHHSA.

2.4. ABOHeHT 3060B'A3Y€ETbCA PETYNSAPHO 3HAMOMUTUCA 3i 3MICTOM LbOro [JOrOBOpPY 3 METOH CBOEYACHOTO O3HAWOMIEHHA 3
Moro 3amiHamu. BuKopucTaHHA MporpamHoi nocayrm nicna 6yab-akux 3miH y [oroBopi o3Hayae 3rogy ABOHEHTa 3 TaKMmMMU
3MiHamm Ta / ab0 AONOBHEHHAMM.

2.5. AgmiHicTpaTtop 3anuwae 3a cob6oo NpaBo Ha CBil 0cobMCTUIN po3cya 3miHoBaTH | (abo) AonoBHIOBaTK [lorosip B 6yab-
AKMI Yac, nonepeaHbo NOBiAOMMBLUM ABOHEHTA NPO TaKi 3MiHKM 33 10 KaneHAapHUX AHIB 40 NOYaTKY Ail HOBUX 3MiH Ha canTi
MNpoBaligepa www.ispenergy.com.ua fKLLO iHWe NPAMO He BKa3aHo B Lbomy [loroBopi. YMHHa pegakuia [lorosopy AocTynHa
Ha cawTi MNpoBaligep 3a agpecoo www.ispenergy.com.ua.

2.6. AKwWo ABOHEHT He 3rofeH AOTPMMYBATUCL YMOB Lboro JloroBopy BiH 3060B'A3aHWI NPUNUHUTU KOPWUCTYBAHHA
MporpamHoto nocayroto i NoBiAoMUTM NPo GaKT NPUNUHEHHS KOPUCTYBaHHA AgMmiHicTpaTopa i MNpoBangepa.

2.7. AKWO nicns po3MilleHHA MOBIAOMMEHHS MpPo 3MiHy ymoB [oroBopy ABOHEHT He 3BepHyBcA A0 AAMiHicTpaTopa i
MNpoBaligepa i3 3aABOI NPO PO3iPBaHHA 4OrOBOPY Ta ON/AATMB nocayrM AgmiHicTpatopa i MpoBaiaepa 3a micAup, 3 AKOro
BBeeHi B Ajt0 HOBI TapndK, TO BBAXKAETLCA, LLO CBOIM MOBYAHHAM i AiasMn ABOHEHT NorogMBcs 3 HOBUMUW YMOBAMM JOTOBOPY
i NpUIiHAB Ha cebe 3060B'A3aHHA NO AOTPUMAHHIO HOBOI peaakLii Jorosopy.

2.8. Mposaiaep y pamKax LbOro Aorosopy He HabyBae Hisakux npas Ha [porpamHy nocayry (goctyn go cepsicy -
nporpamHomy 3abesnedyeHHo).

3. IHTENEKTYANIbHA BJ/IACHICTb

3.1. Bci BUKOopUCTOBaHI i po3mileHi y MNporpamHin nocnysi pesynbtaTv iHTENIEKTYaNbHOI 4iANbHOCTI, a TaKoX cama lMNporpamHa
NOCNYra € iHTENEKTYa/IbHOK BAACHICTIO iX 3aKOHHUX NPABOBAACHUKIB i OXOPOHAETbCA 3aKOHOAABCTBOM MPO iHTENEKTYaNbHY
B/IACHICTb YKpaiHW, a TaKOX BignoBIAHMMWN MiKHAPOLHUMM YrO4aMM | KOHBEHLIAMU. byab-AKe BUKOPUCTAHHA PO3MILLEHNX B
nporpamHii Nocaysi pesynbraTiB iHTeNEeKTyabHOI AiSNIbHOCTI (y TOMY YMACNi enemeHTiB BidyasibHOro opopmseHHs MporpamHoi


http://www.ispenergy.com.ua/
http://www.ispenergy.com.ua/
http://www.ispenergy.com.ua/
http://www.ispenergy.com.ua/

Nnocayru, CUMBOIKKU, TEKCTIB, rpadiuyHnx 306parkeHb, intocTpauiit, ¢oTo, Bigeo, nporpam, My3uKM, Ta iHWKX 06'eKTiB) be3
[o3Bony AgmiHicTpatopa abo npaBoBNAaCHMKA € HE3AaKOHHWM i MOXKE MOCAYXUTU MPUYMHOID ANA CYyA0BOro po3rnagy Ta
NPUTATHEHHA MNOPYLWHMUKIB A0 UMBINbHO-NPaBOBOI, aAMIHICTPAaTUBHOI Ta KPUMIHANbHOI BiANOBIAANbLHOCTI BiANOBIAHO A0
3aKOHOZABCTBA YKpaiHU.

3.2. Kpim Bunagkis, BcTaHOBAeHMX [OroBopom, a TaKOX UYMHHMM 33aKOHOAABCTBOM YKpaiHM, KOAeH pe3ynbtaT
iHTENEKTYaNlbHOT  AiANbHOCTI, PO3MIlLEHMIA B MPOrpamHiiA  nocnysi, He MoXKe OyTM cKoniloBaHW (BiATBOpPEHWIt),
nepepobneHnii, NowmnpeHuni, BigobpaxkeHuin y ¢perimi, onybnikoBaHW, BMKayaHUI, nepeaaHuii, NpodaHuii abo iHWuUMm
Cnocobom BMKOPUCTaHUI LiIKom abo no YacTuHax, 6e3 nonepegHbOro f038oy AamiHictpatopa abo MNpaBoBaacHMKa.

3.3. JocTtyn A0 pe3ynbTaTiB iHTeNeKTyanbHOI AiAanbHOCTI, po3mileHnx B MporpamHii nocnysi, HagaeTbca AamiHicTpaTopom
BMKJ/IIOYHO A/18 O0COBMCTOrO0 HEKOMEPLIMHOro BMKOpUCTaHHA 6e3 npaBa Ha BiATBOpPEHHA (y TOMy 4uC/ai KomitoBaHHA /
3aBaHTa)KeHHs / 36epeeHHn) Taknx 06'eKTiB B Nam'aTb e/eKTPOHHUX NpucTpoiB ABoHeHTa, a Takox 6e3 npasa Ha iHwe
BMKOPWUCTaHHA, He nepeabayveHe uym [loroBopom, y TOMy 4Yucai iX npogaxky, moamdikalii, nowmpeHHs uinkom abo no
yacTuHax i 1.n. KomepuiinHe BMKopUCTaHHA, BUKOpUCTaHHA B cdepi HoReCa Ta iHLWe BUMKOPUCTAHHA, He nepeabaveHe UUm
Jorosopom, € MNOPYWEHHAM | MOXe CAYMUTU NigCTaBoO JAA MPUTATHEHHA A0 BigMNOBIAANbHOCTI 3rigHO 3 YMHHUM
3aKOHOAaBCTBOM i umm [loroBopom.

3.4. byab-AKe BMKOpUCTaHHA MporpamHoi nocnyrmn abo pesynbraTiB iHTENEKTYaNIbHOI AiANBHOCTI, PO3MILLEHMX HA HBOMY, KPim
fAo3soneHoro B [loroBopi, kKateropnyHo 3abopoHeHo.

3.5. AamiHicTpaTtop 3asuwae 3a cobolo npasBo B byab-AKkUiA 4Yac BMAaAnaTM 3 MporpamHoi nocayrn byab-fki pesynbratu
iHTEeNEeKTYaNbHOI AiANbHOCTI, PO3MilLLleHi y Hili, 6e3 noBigomaeHHA npo ue A6oHeHTa.

4. NMPABA | OBOB'AAI3KN AAMIHICTPATOPA

4.1. O60B'A3KM AgMmiHicTpaTopa nonAralTb BUKAKOYHO B 3abe3neyeHHi HagaHHA TeXHIYHOI MOMKIMBOCTI OTPMMAHHSA
AboHeHTOM gocTyny Ao MporpamHoi Nocayrn, B mexax Teputopii YKpainum i gna IP-agpec, AKi 3aKkpinneHi 3a yKpaiHCbKMMMU
iHTepHeT-NpoBanaepamun, B NOpPAAKY, BU3Ha4YeHOMYy Lum [loroBopom. ApMiHICTpaToOp MAe nNpaBo A0OBOAUTM A0 Bigoma
ABOHeHTa iIHpOpMaL,iHi NOBiLOMAEHHS.

4.2. AgMmiHicTpaTop 3anuwae 3a cobolo NpaBo Ha BAAacHMI po3cyd 3MiHoBaTWM abo Buganatn byab-Aky onybnikosaHy B
MporpamHin nocnysi iHpopmauito, a TakoXK byab-AKi enemMeHTU i cKNagoBi YacTUHM [porpamMHoi NoCAyrK, NPUNUHATYK,
obmexkyBaTn abo npununHATK aocTyn AboHeHTa Ao Bcix abo Ao byab-akoro 3 po3ainis NMporpamHoi nocayru B 6yab-AKuiA Yac 3
byab-aKkoi npuumHU. Mpu ubomy CTOPOHM NOroAxKyrTbca, WO AAMiHiCTpaTop He BianoBigae 3a byab-AKy WKOAY, AKa MOXKe
6yTn 3anogisHa ABOHEHTY TaKMMU giaMmu.

4.3. AgMiHicTpaTop Mae NpaBo BCTaHOBAOBaTU Byab-AKi 0OMeKeHHA y BUKOpPUCTaHHI MporpamHoi nocnyru, 8 byap-akuii yac
3MiHIOBATU CNPaBKHiv [orosip B 04HOCTOPOHHbOMY NOPAAKY, 6e3 OTpMMaHHA 3roan ABoHeHTa.

4.4, AgMiHicTpaTop Mae NpaBo A0BOAUTM A0 Bigoma ABoHeHTa iHpopMaLiiHi NoBiAOMNEHHSA. 30KpemMa, AAMiHiCTpaTop MoKe
34ilcHIOBaTM TenedoHHi A3BiHKM ABOHEHTY, BCTaBAATU B lMporpamHy Nocayry pyxoMuit pafokK, WO MIiCTUTb opraHisaujinHo-
TexHiyHy abo iHwy iHbopmauito, nos'A3aHy 3 HadaHHAM [porpamHoi nocayru. [oseaeHHA iHPopmaLii ABOHEHTY Mmoke
34iMCHIOBATUCA Y BUIAAI NOBiAOMAEHb AK Ha e-mail, Tak i Ha MobinbHWMI TenedoH, a TaKoXK Yy BUINAA] TenedOHHMX A3BIHKIB
Ha 3a3Ha4yeHi AboOHeHTOM Homepu TenedoHiB Ta e-mail, BKasaHi npu yknageHHi uboro [lorosopy.

4.5. AgmiHicTpaTop 30608B'A3yeTbCA:
eHe po3milyBaT byab-aki dannm, Aki MicTATb ab0 MOXKYTb MICTUTU BipyCK Ta iHLWI WKiAAMBI Nporpamu;

eHe onucyBatM abo nponaryBaTU 3/104YMHHY AifNIbHICTb, HE PO3MIlLyBATM IHCTPYKLIii Ta KepiBHUUTBA NO 34iCHEHH!O
3/10YNHHUX AilA;

eHe pO3MilLlyBaTM B NporpamHii nocnysi byap-aky iHdopmalito, Wo nopylye npasa TpeTix ocib Ha 06'ekTn pesynbratiB
iHTeNIeKTYyaNnbHOI AiANbHOCTI.

5. NPABA TA OGOB'AA3KU NPOBAWAEPA

5.1. MNpoBaiaep 30608'A3aHMI HagaBaTM ABOHEHTOBI mocayrM 3a uum [orosopom 6e3nepepBHO, KpiM Yacy yCyHeHHs
aBapiliHMX cuTyauili, BigmoBuM poboTn 0b6MagHaHHA, NPOBEAEHHS NNAaHOBMX MNPOdINAKTUYHUX POLIT, a TaKoXK 06CTaBMH
HenepebopHOI CUAK, AKI CNPUYMHUAM HEMOMKAUBICTb HagaHHA nocnyr (popc-maxkop), B TOMY 4YMCAi, aKTiB i pileHb
[OeprKaBHUX OpraHis .

5.2. NpoBanaep 30608B'A3yeTbCA NPU HAZAHHI NOCAYTr AOTPUMYBATUCA TEXHONOTNYHMX HOPM, BCTAaHOB/IEHUX BignoBigHO A0
BUBpPaHOro TapndHoOro nnaHy.

5.3. MNpoBaiaep mae NpaBo NPOBOAUTM NAAHOBI NPOQINAKTUYHI PO6OTM | PpOBOTU 3 YCYHEHHA HENONAAOK He binblie Hix 24
roANHU Ha micAaub.



6. MPABA TA OBOB'A3KN ABOHEHTA

6.1. ABOHeHT 30608B'A3YETLCA BUKOPWUCTOBYBATU HaZaHi MOMY MOCAYrM TiIbKM B 3aKOHHMUX LiNsAX, AOTPUMYBATUCA YMHHOIO
3aKOHOZABCTBA YKPaAiHWM i NpaB Ta 3aKOHHMX iHTepeciB AgMiHiCTpaTopa i NPaBOB/MACHMKIB, @ TaKOX CBOEYACHO i B MOBHOMY
06¢A3i BHOCUTM abOHEHTCbKY N1aTy 3a KOPUCTYBAHHA NOCAYramu 3a uum Jorosopom.

6.2. ABGOHEHT, 34iMCHIOIYM KOPWUCTYBaHHA Mocayramu, Aae AamiHictpatopy i MpoBaiifepy CBOW 3rody Ha OTPMMaHHSA
iHpopmauiiHuX nosigomneHb 6yab-akoro pogy. Taka iHpopmauia moxe 6yTn oTpmaHa ABOHEHTOM Yy BUIMALI PYXOMOTO
psfKa Npu KopUCTyBaHHiI NporpamHoto nocayroto, y BUrnaai tenedoHHUX A3BiHKIB abo nosigomieHb Ha MobinbHUIA TenedpoH
abo e-mail AboHeHTa.

6.3. JocTyn [0 KOHTEHTY B paMKax HaZaHHA MporpamMHoi NocayrM HafaeTbCA BiAMNOBIAHO 40 HEOOXigHMX 419 BUKOPUCTAHHA
MporpamHoi nocayrn TexHiYHUX Bumor. MpucTynaum A0 BUKOPUCTaHHA [porpamHoto nocayru, A6oHeHT 6e33acTepekHo
NOrOAMKYETHLCA, WO NPUCTPOI, 3 AKUX BiH NNaHYE NepernaaaT KOHTEHT, MOBHO Mipoto BiAnoBiAaloTb HEOBXIAHUM TEXHIYHMM
BMMOram, a TaKOX, L0 BiH 3rodeH BYMHWUTWU BCi Aji, HeobxiaHi Ana [ocCTyny A0 NPOrpamHoi MoCayru, 3asHayeHux
AgMmiHicTpaTopom B ubomy lorosopi .

6.4. Yci NUTaHHA, WO CTOCYOTbCA NPUAOAHHA Ta HaNalTYyBaHHA BiAMNOBIAHOrO 06nafHAHHA i NPOrpPaMHUX NPOAYKTIB ANA
KOPUCTYBaHHA NOCAyramu 3a umMm [JoroBopom BUpiWyoTbca ABOHEHTOM CamoCTilMHO. Taki NUTaHHA He nignafatoTb nig Aito
uboro Jorosopy, Ta AamiHicTpaTop He Hece BignoBiganbHOCTI 3a ui Aii AboHeHTa abo TpeTix ocib.

6.5.A60HEHT niaATBEpPAKYE | MOroaXyerbca, wo [lporpamHa nocnayra AocTynHa AGOHEHTY TilbKM 3 BUKOPUCTAHHAM
ob1afHaHHA, NigKNIOYEHOro A0 MmepexKi IHTepHeT. Mocayrn MmoxKyTb ByTh He A0CTynHI abo maTh obmexkeHy GyHKLiOHaNbHICTb
NpU BUKOPUCTAHHI NPUCTPOIB, WO He BiANOBIAAOTb TEXHIYHMM BMMOram AJiA BMKOPUCTaHHA [porpamHoi nocnyru, aki
BCTAHOBNEHI AAMIHICTPAaTOPOM i BKa3aHi B Libomy [lorosopi.

6.6. ABOHEHT 3060B'A3aHUI YyTPUMYBATUCA Big, 34iIMCHEHHA AilA, cNpAMOBaHMX Ha cTabinisauito poboTn MporpamHoi nocayru,
34iMCHEHHA cnNpob HecaHKLUioHoBaHOro Aoctyny Ao [lporpamHoi nocayru, pesynbTaTiB iHTeNeKTyanbHOl Aifa/fbHOCTI,
PO3MillleHUX B Hil1, a TAKOX BifA 34iACHEHHA Byab-AKMX iHWMX Ail, WO NopyLyoTb Npasa AamiHicTpaTtopa Ta / abo TpeTix ocib.
AaMiHicTpaTop 3anunliae 3a coboto NpaBo B byab-AKKUI Yac Ha CBili po3cya, obmerkyBath abo npunuHATK goctyn ABoHeHTa A0
MporpamHoi nocnyru abo go okpemux ¢yHKLUilM MporpamHOi NOCAyrM, y TOMY YMCAi, afie He BUK/OYHO, Y pasi NopyLIeHHs
A6oHeHTOM Lboro [loroBopy Ta / abo 3aCTOCOBAHOro 3aKOHOAABCTBA.

6.7. ABOHEHT He Ma€ Npaga BiATBOPIOBaTM, MOBTOPIOBATM, KOMitOBATH, NPOAABaTH, NEPENPOLABATH, @ TAKOXK BUKOPUCTOBYBATH
byab-aknMm cnocobom ana AKMx-Hebyab KomepuinHUxX winen MporpamHy nocayry i (abo) byab-aki YacTMHKM BMicTy MporpamHoi
nocnayru 6es 3roam Ha uj Aii AgmiHictpatopa, abo ynoBHOBaXKeHMX NPaBOBAACHUKIB.

6.8. ABOHEHT 30608B'A3aHMI HafaBaTU MpPU YKAAZLEHHI AOroBOPY TOYHY, aKTyasibHY Ta MOBHY iHpopMaLito npo cebe (mani -
"MepcoHanbHa iHpopmauia"). ABOHeHT po3ymie i norogyKyetbca 3 TuUM, wWo [lepcoHanbHa iHbopmauia 6yae
BMKOpUCTOBYBaTUCA AamiHicTpaTopom i Mposaiigaepom (ix cniBpobiTHMKamMK) y 3B'A3Ky 3 HagaHHAM lNporpamHoi nocayrmy, ii
BUKOpPUCTAHHAM ABOHeHTOM Ta 3abe3nedyeHHAM HanexHoi pobotu MNporpamHoi nocayru, iHbopmauiiHMm 3abesneveHHsm
ABOHeHTa, Yy TOMY uMCNi AnA BeAeHHA O06/iKy, BHYTPIWHbOI CTAaTUCTMKKU, ByxranTepcbKoro Ta MOAAaTKOBOro 06niky
AamiHictpaTopa i MNpoBaligepa, a TakoX Ana iHpopmyBaHHA NPO HOBI Nocayrk, GyHKLIT i moxamBocTi MporpamHoi nocayrmn Ta
nocayru 4ocTyny B Mepey |[HTepHeT, MpoBeAeHHA ONUTyBaHb NPo byAap AKi acnekTn pob6oTu MporpamHoi NOcayru, CTATHEHHA
3aboprosaHocTi, AK AgMmiHicTpaTtopom i MpoBaaepom, Tak i 3 3a/y4eHHAM TpeTix ocib. TepmMiH BUKOPUCTAHHSA MepcoHanbHOI
iHbopMaLii 06MeKyeTbCA CTPOKOM, PIBHUM TepMiHy KOPUCTYBaHHA [porpamHolo mocayroto i 3 (Tpboma) pokamu nicns
3aKiHYeHHA O0CTaHHboro ¢akTy goctyny AboHeHTa Ao MporpamHoi Nocayru, AKLLO 3aKOHOAABCTBOM HE BCTAHOBAEHMUM iHLINIA,
6inblu TpMBanuii TepmiH. AgmiHictpaTtop Ta lMNpoBaiaep 30608'A3y0TbCA He po3KpmBaTu iHGopmauio npo ABoHeHTa TpeTim
ocobam 6e3 3rognm ABOHEHTa, 3a BMHATKOM PO3KpUTTA iHpopmauii Ha eumory cyay Ta / abo NpaBOOXOPOHHUX OpraHis
Bi4NOBiAHO 0 3aCTOCOBHONO 3aKOHOAABCTBA.

6.9. AboHeHT 3060B'A3aHMIA NpyY 3MiHi cBOET MepcoHanbHOI iIHPpopMaU,i, Ky BiH HagaB NpU yKAagaHHi [jorosopy, NoBigoMuntm
npo TaKy 3MmiHy AamiHictpaTtopa i MNpoBaigepa, wob 3ab6e3neunT ii TOYHICTb, aKTyasIbHICTb Ta MOBHOTY.

6.10 ABOHEeHT Mae npaBo NPUNMHUTM Aito uboro Joroesopy, nonepeamslin ApmiHicTpatopa i lMpoBakgepa npo ¢akr
po3ipBaHHA AOrOBOPY Ta NPO NPUNUHEHHA KOPUCTYBaHHA MporpamMHoo Nocayroto.

6.11. AboHeHT 3060B'A3aHUII BMKOPUCTOBYBATU OTPMMaHy 3 [MporpamHoi nocayrv iHGOpMaLilo BUK/IKOYHO B 3aKOHHMX i
0COBUCTUX HEKOMEPLIMHUX LiNsAX, Lo He cynepevaTb MOPanbHUM NPUHLMNAM i 3ara/lbHOBU3HAHUM LiHHOCTAM.

6.12. Mpu BubBOpPiI PyHKUioHany MMporpamHoi nocayru ABOHEHT KepyeTbCs BAACHMM BONEBUABAEHHAM. [na NpuiiHATTA
obrpyHTOBaHOro piweHHA npu Bubopi PyHKLioHany ABOHeHTy HeobXigHO nonepeaHbO 3BEPHYTM YyBary Ha »KaHp i
03HalloMMTUCA 3 aHOTaLiEl0, NpeacTaseHoto B MporpamHin nocnysi.

6.13. AGOHeHT fAK NOBHONITHA ocoba rapaHTye, WO AOCTYN A0 NPOrPamHoi MOCAYrM MasoAiTHIX i HEMOBHOJITHIX oci6
34iMCHIOETBCA Mif, MOro KOHTPO/MEM i BMKOPUCTaHHA [porpamHoi nocnyr Takumu ocobamu byae 3ailicHiOBaTMCA nig,
KOHTponem ABOHEHTa 3 JOTPMMAHHAM 0OMeXKeHb, BCTAHOBNEHUX YNHHUM 3aKOHOAABCTBOM YKpaiHu.

6.14. ABOHEHT 3060B'A3YETbCA He POOUTM cnNpobM MO BiAKNIOYEHHIO YM iHLWOMY BTPYYaHHIO B OyAb-AKi TeXHiYHi 3acobu
3axucty [porpamHoi nocnyrm abo pesynbTaTiB iHTENEKTyaNbHOI Aif/IbHOCTI, PO3MILLLEHMX Yy Hil, fAKi 3anobiratoTb abo



0bMeXKyIoTb BUKOPUCTaHHA abo KonitoBaHHA byab-AKoi iHpopmaLii abo pesynbraTiB iHTENeKTYaIbHOT AiA/IbHOCTI, PO3MiLLEHNX
B NMPOrpamHii nocnysi.

6.15. AboHeHT 3060B'A3yeTbCcA He PobuTn cnpobu 3miHoBaTU abo moandikyBaTn Byab-AKy YacTUHy MporpamHoi nocayru, a
TaKOX He BUKOpMCTOBYBaTM [porpamHy nocayry i pesynbTatv iHTeNeKTyalbHOI A4ifANIbHOCTI, PO3MilleHi B Hill, B KOMepLilMHMX
uinax.

6.16. AGOHEHTy npu BWKOPUCTaHHI [MporpamHoi nocnyru 3abOpPOHAETbCA 3aBaHTaKyBaTu, 36epiratv, ny6AikyBaTy,
nowwuploBaTh i HafaBaTM AOCTYyN abo iHWMM YMHOM BMKOPUCTOBYBATM OyAb-AKY iHOPMALLtO, AKa: € iHTeNEeKTyasbHO
BNACHICTIO TPeTiX ocib, Wo He AaBanu [o03BiN ADOHEHTY Ha il BUKOPWUCTAHHA, a TaKOX MOPYLIYE iHWI npaBa Ta iHTepecu
bi3nYHMX | opMANYHMX OCib abo BMMOrM 3aKOHOAABCTBa YKpaiHu.

6.17. AboHeHT 30608B'A3aHMIN BUKOHYBATH iHLWI 060B'A3KKN, BCTaHOB/EHI UMM [loroBOpOM.

6.18. AGOHEHT NiATBEPAMKYE, LLO MOBHICTIO YCBiZOMJ/IIOE, PO3yMi€e yMOBM Lboro [oroBopy i nNpuimae ix, a TaKOX LWO
AamiHicTpaTop 3anuwae 3a cobol npaBo BMAanATM 3 lporpamHoi nocayrn 6yab-sknii GyHKuUioHan 6e3 NoBiAOMNEHHS
ABOHEHTA, Yy TOMY YUCAi y 3B'A3KY i3 3aKiHYUEHHAM TepMiHy Aii foroBopis AgMiHicTpaTopa 3 BiANoBigAHUMM [PaBOBAACHUKAMM.

6.19. AgmiHicTpaTop mMae npaso 3a6s10KyBatTn ABoHeHTy gocTyn ao MNporpamHoi nocayrm Ta / abo o6aikosoro 3anucy Ta / abo
byHKUioHany (y Tomy uyucni onnayeHum) y pasi nopyweHHs ABOHEHTOM yMmoB Uboro Jorosopy abo y BMMAAKy, AKLWO
AamiHicTpaTop BBarKaTume paii ABOHEHTa LWaxpalCbKUMM, LWKIANMBUMU, CNPAMOBAHMMM Ha MOpylWeHHA pobotu abo
dyHKUioHanbHUX MoXAuBocTel MporpamHoi nocayru, niapus penytauii MporpamHoi nocnyrn abo 6peHay, DOC-ataku i T.n.
KowTn, cnnayeHi ABOHEHTOM 3a KOpUCTYBaHHA MporpamHoOI0 Nocayro, B 4aHOMY BMMNAAKY NMOBEPHEHHIO He MiANAratoTb, a
paxyHoK AboHeHTa 6/10Ky€ETbCA.

7. YMOBM TA NOPAAOK CN/IATU NOCNyT

7.1. 3a HagaHHa nocnyr 3a umMm [loroBopom y cKiagi ogHOro Tapu@HOro naaHy Ha MOCTiMHIA OocHOBI ABOHEHT cniayye
abOHEHTCbKY NaaTy, fKa € GIKCOBaHUM LLOMICAYHUM MAATEXKEM, 3a/7€XUTb Bif, BApTOCTi 06paHOoro A6oHeHTOM TapudHoro
nAaHy i NiANAraE HaOXOAMKEHHIO Ha PO3PaxyHKOBUIW PaxyHOK aBaHCOBMM nnaTeem He nisHiwe 00:00 roguH 01 uucna
KOXXHOro MicALUA , 3 ypaxyBaHHAM MPUIAOMY NAaTexiB AeAKMMWU OaHKiBCbKMMM cucTemamu. Onnata ABOHEHTOM 33 UMM
[0r0BOPOM MPOBOAMTLCA 3riAHO TAapUPHUX MAaHIB, 3a3HayYeHUX Ha calTi Mposargepa. Po3paxyHKkM mix Mposaiigepom i
AAMiHICTpaTopoM B pamKax LibOro [0roBopy BigbyBatoTbCA Ha MiACTaBi OKPEMOro A0roBOpPY YKNaAeHOro mixk CTopoHamu.

7.2. Y pasi HeHaaxo4KeHHA aboHeHTCbKOI N1aTM B NoBHOMY 06cA3i B sKOCTi nepegonnaTu 3a forosopom y 00:01 01 umcna
MmicauA HafdaHHA MporpamHoi nocnyrn AGOHEHTY aBTOMaTUYHO MPUNUHAETLCA. BigHOBAEHHA HagaHHA MporpamHoi nocayrm
BiAOYyBaETHCA aBTOMATUYHO, 3 MOMEHTY HaAXOAXKeHHA abOHEeHTCbKOI NAaTh B NOBHOMY 06cA3i.

7.3. Ona KopucTyBaHHA nocnyramm 3a uum [JoroBopom ABGOHEHTy HeobXifHO 3BepHyTUCA B LeHTp obcayroByBaHHA
MpoBaitaepa, BubpaTH BiANOBIAHUI TapudHMIA NaaH i cnocib onnat (onnaTa Yepes NAaTiKHY CUCTEMY, OH-NalH BaHKiHr, i
T.4.) i npoBecTu onnaty 3rigHo o6paHoro TapMdHOro NaaHy.

7.4. BapTicTb TapuOHMX NNAHIB ANA KOPUCTYBAHHA MNOC/AyramMm Ta ix 3micT (Y TOMy YUMCAi LWBMAKICTb NOCAYTU AOCTYNY B MEPEXY
IHTepPHET, KiNbKiCTb GYHKLIOHaNy, JOCTYNHOrO B paMKax 06paHoro TapndHOro naaHy ToLo) MOXKyTb BYTU B O4HOCTOP OHHBOMY
nopAaky 3miHeHi AgmiHicTpaTopom i MpoBaiigepom 6e3 cneujianbHOro NOBiZOMNAEHHA NPO Le ABOHEHTa .

7.5. ABOHEeHT niaTBepAKYyE CBOK 3rogy Ha onnaTy Komiciih TpeTim ocobam, fiki 3abes3neuyloTb 34iiCHEHHA NaaTexis 3a
NOCAYIW, SIKLLO TaKi 6yayTb BCTAHOBAEHI.

7.6. ABOHEHT CaMOCTiIMHO BM3HaAyae obcAr cnoxusaHoi lMocnyrM B pamKax TepmiHy, obcAry Ta iHWWX YMOB HagaHHA
BiAMNOBIAHOrO nepeniky NOcAyr, BU3HayeHux AamiHictpaTtopom i MpoBaigepom B obpaHomMy aboHEHTOM TapubHOMY naaHi.
AKWO 3 AKOI-Hebyab NpUYMHM (OKpiM AK 3 BUHWU AamiHicTpaTopa Ta / abo lMNpoBaliaepa) ABOHEHT He CKOPUCTAETLCA HaZaHMM
MomMy [OCTYNOM A0 NPOrpamMHoi Nocayru, BianosiAHa Mocayra BBAXKaeTbCA HAAAHOK HANEXKHUM YNHOM.

8. 0COB/IUBOCTI 34IMCHEHHA JOCTYNY A0 NPOrPAMHOI NOCNYIU
8.1. foctyn AboHeHTa Ao MporpaMHoi Noc/yrM HagaeTbCA 3rigHO YMoB, nepegbayernnx B n. 1.2 1a n. 7.1 yboro gorosopy.

8.2. AAMiHicTpaTop BM3HA4Ya€E yMOBM AocTyny A0 [MporpamHoi nocayry 3 ypaxyBaHHAM BMMOI YMHHOTO 3aKOHO4ABCTBA Ta
[0roBopiB 3 NpaBoBAACHUKAMK. MpK HAABHOCTI TaKMX 0bmeXKeHb AOCTYyN A0 BignoBigHOro gpyHKUioHany He byae BigKpUTUi
ABOHEHTOBI.

8.3. ABOHEHT MOKe 03HaloMUTUCA Ha calTi MpoBaligepa www.ispenergy.com.ua 3 AOCTYNHUMWU TapUOHUMU NAAHAMMU HA
TaKMI BUA NOCAYT Ta NEPENiKOM iHLWOro GYHKLiOHaNY, BKAOYEHOTO B KOXKHWIA 3 TapUPHUX NNaHiB.

8.4. ina OoTpUMaHHA AOCTyny A0 NporpamHoi nocayrm AB6oHeHTy HeobxiaHO yKnacTu uel gorosip 3 AgmiHicTpatopom i
MpoBangepom.

8.5. Y pasi aKkwo goctyn ao MporpamHoi NocnyrM BMMAarae HasBHOCTI CreLia/ibHUX YMOB, Taki ymoBM OyayTb BKAKOYEHI B
Jorogip. Tako) BignNoBigHi yMOBM MOXKyTb OyTM pgoBefeHi A0 Bigoma AOOHEHTa LWAAXOM PO3MIlLeHHS BiAMNoOBigHMX
iHpopMmaLUinHMX nosigomneHb B iHTepdelici MporpamHoi nocnyru. 3oKpema, ana goctyny ao MporpamHoi nocayru Ha
Tenesi3opi AGDOHEHTY MoXKe 3HafobuTncs aboHeHTCbKe 0b61agHaHHA, Nepenik AKOro BU3HAYa€eTbCA Yy Po34ifi 9 cnpaBXHbOro
Jorosopy.


http://www.ispenergy.com.ua/

8.6. AomiHicTpaTop He Hece BiANOBIAANLHOCTI Y BUNAAKY:

—  BWHUKHEHHA MNepeLwKos, fAKi YCKNagHoTb AocTyn Ao [lporpamHoi nocayrn B MEBHOMY MiCLi, A€ PO3MilLeHO
obnagHaHHA ABOHEHTa;

- npu NONOMKax TaKoro OGﬂaﬂ,HaHHﬂ;

—  NpW NpPOBeAEHHi PeMOHTHUX abo NpodiNakTUYHUX POBIT CTOPOHHIMM oOpraHisauismu, WO HaZalTb GyHKLUioHan
MporpamHoi nocayru;

—  3a byab-akKi 3MiHM B pexknmi poboTKn opraHisauii, Wo HaaaoTb GyHKUioHan MporpamHoi nocayru;

— 32 HeHafaHHA [lporpamHoi nmocnyrm B pasi BiACYTHOCTI MOCAYrM [OCTYyNy B Mmepexi |HTepHeT, Wo HaAaeTbeA
MpoBangepom.

Y BCiX BMLLENepepaxoBaHNX BUMNaaKax nepepaxyHoK LWOMiCAYHOT BapToCTi abOHEHTCbKOI NnaTu He BigbyBaeTbeA.

8.7. AAMiHiCcTpaTop He Hece BiAMOBIAANbHICTb Y BMNAAKY, AKWO HEAOCTYMHICTb abo HU3bKa AKICTb JOCTYNy A0 NPOrpamHoil
NnocAyrn € pesyabTaTtom nopylieHHs ABOHeHTOM npaBua ekcnayaTauii o6nagHaHHA Ta / abo 360i8 y poboTi opraHisauii, Lo
HagatoTb dyHKUioHan MporpamHoi nocnyrn, HectabinbHOi enekTponepegadi, B iHWMX aBapiMHUX i HenepegbayyBaHUX
cuUTyauiax.

9. TEXHIYHI BUMOIrn ana KOPUCTYBAHHA NPOrPAMOIO NOCNYIOO

9.1. Ons KopucTyBaHHA MNporpamHolo nocayroto ABOHEHTY HeobxigHO BMOpaTU TapuHMIA NAaH | ONAAaTUTU KOPUCTYBaHHSA
MporpamHoto nocayroto BiAnoBiAHO A0 N. 7 uboro [loroBopy, a TaKOX MaTW creLiani3oBaHi TexHiYHi 3acobu gns goctyny B
rnobanbHy mepexy IHTepHeT, Wwo 3abesneyytoTb AOCTYN A0 NPOrPamHOi NOCcayrn Ta B3aemogito 3 Beb-iHTepdericamu (mani -
"TexHiuHi 3acobu [Ooctyny"). Mig TexHiYHMMM 3acobamu AOCTYynNy PO3yMilOTbCA NEepcoHasbHi Komn'toTepun, megianneepu
mogeni Inext, MAG-250, mobinbHi npucTpoi Ha 6a3i Android Bepcii 4.0 i BULLe, Tenesisopu 3 GpyHKuUieto Smart TV (Samsung Ta
/ abo LG) 3 BCTAHOB/MIEHMMW MPOrPaMHUMM O0AATKAMWU A/A B3aEMOAII 3 MpOrpaMHoO0 MOC/AYro, MigKkaloYeHi 40 Mepesxi
IHTepHeT .

9.2. [inA KopeKTHoi poboTu MporpamHoi nocayrn y aboHeHTa mae 6yTv rapaHToBaHuUiM iHTepHeT-KaHan 10/10 mbit / s.

9.3. lnA KopeKTHOoi poboTu MporpamHoi Nocnyru Ha Tenesizopi HeObXiAHO MaTu crelianbHe 06/1a4HAaHHA 3 BCTAHOB/IEHUM Ha
HbOMY CreujaibHUM JO0AATKOM AQMIHICTpaTOpa a TaKOXK AoAaTKoBe 061afHaHHA y Buraagi Wi-Fi mapwpyTtusaTtopa, i T.4.

9.4. Yci oguHuLi dyHKLiOHaNy, AOCTYN A0 AKUX HAZAAETbCA B pamKax MporpamHoi nocayru, 3axmeHi TexXHiYHMMK 3acobamm
3aXMCTY, AKI KOHTPOAIOIOTb AOCTYM A0 HWMX, @ TaKOX 3anobiratoTb abo MPUMNUHAIOTL 34IACHEHHA Ak, He [L03BONEHUX
npaBoBAACHUKAMU.

9.5. BpaxoBytoun ymoBW fiLeHsiliHMX [oroBopie 3 npaBoBAAaCHMKaMW, AAMIHICTpaTOp MOXe BCTAaHOBUTU OOMEXKEHHA Ha
poctyn go GyHKLioHany 3 AeAKUX BUAiIB 061a4HAHHSA.

9.6. AAMiHICTpaTOp MOXKe BCTAHOB/IOBATU Mepenik peKoMeHA0BaHOro obnafHaHHA, NPU BUKOPUCTAHHI AKOrO rapaHTyeTbCA
poctyn o lMporpamHoi nocnyru. Y pasi BUKOPUCTaHHA iHWworo obnagHaHHA goctyn Ao MNporpamHoi nocayru i AKicTb goctyny
He rapaHTyoTbCA.

10. BIANOBIAANBbHICTb. OBMEXEHHA BIANOBIAA/IBHOCTI

10.1. docTtyn oo nporpamHoi nocnyru Hagaetbea "B TOMY BUMAALI, B AKOMY BIH ICHYE", i AamiHicTpaTop He Aae HiAakoi
rapaHTii abo 3aneBHeHHS B MOro BiAHOLLEHHI.

10.2. AGOHEHT po3yMmie i NOTOAXKYETLCA 3 TUM, WO AAMIHICTpaTOp MOXKe BMAANATU abo nepemiwaTtn (6e3 nonepesyKeHHn)
byab-AKi pes3ynbTaTh iHTEeNEeKTyanbHOI AifsNbHOCTI, po3MilleHi B lMporpamHin nocnysi (Bkatovaroum ¢yHKUiOHaN), Ha CBi
B/IACHWI PO3CyA, a TaKOX 3 ByAb-AKOT NPUUNHW.

10.3. AGOHEHT po3ymie i NOroaKyeTbecA, Wo AgMiHiCTpaTop He Hece nepes HAM BiANOBIAANbHICTL 33 OyAb-AKUI PO3MiLLEHUN
B MporpamHiit nocnysi GyHKUiOHAN, BKAOYAOYM, ane He 0BMENKYHUMCb, HACTYMHUM: TEKCTU i KOMeHTapi, 306parkeHHsn, a
TaKOX 6yAb-AKy iHWY iHpopmauito.

10.4. AomiHicTpaTop He Hece BiAMOBIAANbHOCTI 33 6yAb-AKi NOMMUAKKM, YMYLLEHHA, NepepuBaHHA, BUAANEHHA, AebeKTn,
3aTPUMKY B 06pobui abo nepepavi faHux, 3601 NiHil 3B'A3KY, KPa4iXkKKy, 3HULEHHA abo HeNpPaBOMIpPHUIA AOCTYN TpeTix ocib
[0 pe3ynbTaTiB iHTeNEeKTyaNnbHOI AianbHOCTI, po3miweHnm B MNporpamHuint nocnysi. AamiHictpaTtop He Bianosigae 3a 6yab-aKi
TeXHiYHi 3601 abo iHWi npobnemu Oyab-AKMX mepex abo cnyxb, Komn'loTepHUX cuctem, cepsepis abo [MpoBsaiiaepis,
Komn'toTepHoro abo TenedoHHOro obnaaHaHHA, nporpamHoro 3abesnedyeHHs, 360iB lMporpamHoi nocayrn, enekTPoHHOI
nowTn abo cKpMNTiB 3 TEXHIYHUX NPUUKNH. TaKoK AaMmiHicTpaTop He Bignosigae 3a BignoBigHICTb MporpamHoi Nnocayrn Linkom
abo ii yacTuH (cnyk6) ovikyBaHHAM ABoHeHTa, 6e3nomunkoBy Ta 6e3nepebiitHy poboTy MporpamHoi NocayrM, NPUNUHEHHS
poctyny AboHeHTa go [lporpamHoi nocnyru Ta pesynbTaTaMu iHTENEeKTyanbHOI AifNbHOCTI, po3miweHum B [porpamHiin
nocnysi, 3bepexeHHsa AaHnx ABOHeHTa, Wo 3abe3neyyoTb JOCTYN A0 OKpeMux CayKb6 Ta dyHKLUioHany MporpamHoi nocnyru,
a TaKOX 306UTKKU, WO BUHUKAM y ABOHEHTa 3 MPUYMH, NOB'A3aHUX 3 TEXHIYHMMM 360AMM anapaTHoro abo nporpamHoro
3abe3neyeHHs.



10.5. AgminictpaTop Ta MpoBangep 30608B'A3yOTLCA HE PO3ro/iowyBaTM 0cobucTi AaHi ABOHEHTa, OTPMMAaHI NPU YKNAAEHHI
uboro [loroBopy B 6yab-AKUX L,ifAX, OKPIM PeKNaMHMX. He BBaXKaETbCA NOPYLUEHHAM LiEl YMOBU PO3KPUTTA AaMiHiCTpaTopom
i / abo Mposaigepom iHdopmauii npo ABoHeHTa cniBpobiTHMKam AamiHictpaTopa Ta / abo lMpoBaigepa B 06cA3i,
HeobxiZHOMY ANA AKICHOrO HafaHHA Mocayr 3a uuMm JloroBopom Ta 3abe3neyeHHA HANEXKHOro HafaHHA NOCAYr 3a Lum
JoroBopom, a TaKOX Ha BUMOTY AepKaBHWUX KOHTPOJIOIOYMX, MPAaBOOXOPOHHWUX Ta CYAOBMX OpraHiB, y BMMNaZKax, Koau
PO3KPUTTA TaKoi iHpopmaLii € 0608'A3kom AamiHicTpaTopa Ta / abo lMpoBaiaepa B C1ay BUMOT 3aKOHOAABCTBA YKpaiHu.

10.6. AgmiHicTpaTtop Ta [poBaliaep He HecyTb BignoBiganbHOCTi 3a Oyab-AKMIA 36MTOK, 3aBAaHMI obnagHaHHO abo
nporpamHomy 3abesneyeHHo ABOHEHTa YM iHLWOI 0COBU, BUKIMKAHMI abo MOB'A3aHMIA 3 BUKOPUCTAHHAM MOCAYT 33 UMM
Jorosopom.

10.7. Hi 3a akux obctaBnH AgmiHictpaTop Ta MpoBaliaep He HecyTb BignoBiganbHicTb nepes AboHeHTOM abo byab-akumu
TpeTimm ocobamu 3a 6yab-AKMI NPAMUIA, HENPSAMMUIA, HEHABMUCHWIN 3OUTOK, BK/IKOYAOUM YNyLLEHY BUrody, LWKoAy YecTi,
rigHocTi abo ainosii penyTauii, AKi BAHUKAW Yy 3B'A3KY 3 BUKOPUCTAHHAM NOCAYT 33 LM [JoroBopom.

10.8. AgmiHicTpaTop He Hece BiagnosiganbHocTi nepes AboHeHTOM abo byab-AKMMUK TpeTimu ocobamu:

® 33 pii AboHeHTa B lMporpamHin nocnysi;

® 33 3MICT i 3aKOHHICTb, A4OCTOBIpHiCTb iHGOPMaLii, BUKOpUCTOBYBaHOI / ogepiKysaHoi AboHeHTOM y Mporpamuiin nocaysi.
10.9. NpoBaligep He Hece BignosiganbHocTi nepes AboHeHTOM abo byab-AKMMK TpeTimU ocobamu:

® 33 aii ABoHeHTa B mepexKi IHTepHeT;

© 33 3MICT i 3aKOHHICTb, AOCTOBIPHICTb iIHGOPMaLLii, BUKOPUCTOBYBaHOI / 0ep>KyBaHOi ABOHEHTOM B MepeXi IHTepHeT.
10.10. AgmiHicTpaTtop Ta MNpoBaingep He HecyTb BiAMNOBIAANbHOCTI 32 NopyLWeHHss ABOHEeHTOM Lboro [lorosopy.

10.11. VY pasi npega'asneHHa TpeTimm ocobamm npeTeHsin Ao AGoHeHTa, NOB'A3aHMX 3 BUKOPUCTAHHAM [porpamHoi nocayrm
AboHeHTOM, AgMmiHicTpaTop 3060B'A3YETbCA BPEry/loBaTU BKasaHi NpeTeHsii 3 TpeTimu ocobamu, 3axucTmMeluM ABOHeEHTa Bij,
MOK/IMBUX PO3rnagis, 36UTKIB | KOmneHcauii.

10.12. MNMporpamHa Noc/ayra Mo¥Ke MiCTUTU NOCUNAHHA Ha iHWIi pecypcy mepexi [HTepHeT. AGOHEHT BU3HAE i MOrOAKYETHCA 3
TUM, WO AAMIHICTPATOP HEe KOHTPOJIIOE | He Hece HiAKOI BiANOBiAa/IbHOCTI 33 AOCTYMHICTb LUUX PeCcypcCiB i 3a iX 3MICT, @ TAaKOX
33 Oyab-AKi Hacnigku, nos'A3aHi 3 BMKOPUCTAHHAM UMX pecypciB. byapb-AKi nepexoaM MO NOCWUNAHHAX, 3A4iWCHIOBaHI
ABOHEHTOM, OCTaHHiIli BUPODBAAE Ha CBill CTPax i pU3KK.

11. IHWI YMOBU

11.1. Uew [orosip i BiAHOCMHU MixX AamiHicTpaTopom i AGOHEHTOM peryntolTbCA | TPAKTylOTbCA BignosigHO A0
3aKoHOAaBscTBa YKpaiHu. [UTaHHA, He BperynboBaHi [loroBopom, MigaAraioTb BUPILLEHHIO BiAMNOBIAHO A0 3aKOHOAABCTBA
YKpainu.

11.2. CtopoHu [orosopy 3060B'A3yOTbCA NIAKOPATUCA BUKAKOYHIN IOPUCAMKLIT cyaiB YKpailHM NpU BUHUKHEHHI CRipHUX
NUTaHb DPULNYHOTO XapaKTepy, NOB'A3aHMX 3 LM [loroBopom abo MporpaMHOI0 Nocayroto.

11.3. AKLLO 3 TUX YM iHLWIMX NPUYMH AKi-HEOYAb 3 YMOB Lboro [JoroBopy € HeajiicHMmM abo Wwo He MatoTb OPUAUYHOT CUAK, Ue
He BMJIMBAE Ha AiNCHICTb abo 3aCTOCOBHICTb iHWWX yMmoB [loroBopy.

11.4. Uew [oroBip yKNafaeTbCA Ha HEBW3HAYeHUI TepMiH i Aje 3 MOMeHTy onnati aboHeHTCbKOI niaTu BiAnosigHO A0
po3gainy 7 Jorosopy.

11.5. Uew Oorosip sBnse cobowo nybaiuHMi gorosip. 3rogoto AGoOHeHTa 3 yMOBaMU LpbOro [JoroBopy BBA*KAETbCA BHECEHHSA
abOHEHTCbKOI NNaTH 3a KOPUCTYBAHHA NOCAYramK, 3a3HaYeHUMU B LiboMy [JOroBopi.

11.6. YmoBM, y3rogKeHi CTOpOHaMM B LLbOMY 40OrOBOPiI € BUMEPNHMM NEPENIKOM iCTOTHMUX YMOB 1A JAHOMO JOroBOpYy.

12. AAPECU TA PEKBI3ITU CTOPIH

AOMIHICTPATOP: NPOBAMNLEP: ABOHEHT:
@O0I1 Bosxcon A.T. @O0IM KywHepuyk C.A.

MowToBa agpeca: Appeca gna auctyeaHHA: 03115,

87534, m. Mapiynonb, m. Kuis, ByAn. /IbBiBCbKa, b6ya. 22-A,

Byn. l(pomoBsoi, 63; KB. 48

P/p 26004000563601 IMH: 3274420858

B MAT «KpeguteecT BaHK», BaHKiBCbKi peKBi3uTu:

M®O 380441, Ne n/p 26002055806459

IMH 3133002898 BbaHK NAT KB «[MTPUBATBEAHK»,

M®O 311744



